
How To Prepare

Here are some simple steps you 
can take before our update:

Mark your calendar: July 31 Closed at 5:00 p.m. - August 4 Open at 9:00 a.m.

Complete any important transactions and know your account 
balance before 5:00 p.m. on July 31

Plan ahead for any cash needs (withdrawal limits will be reduced)

Ensure your contact information is current

Place travel notices on cards if you plan to be away

All online/mobile banking, bill pay and Zelle® and audio response (phone 
banking) will require re-enrollment on August 4.No new sign-ups after XXX

Inform joint account holders of the temporary downtime and 
other relevant information


