A Letter From Our CEO

Thank you again for your continued membership with Broward HealthCare
FCU and for your patience and understanding as we work diligently to
modernize our banking systems. Upgrades are vital steps toward providing
you with a more secure, efficient, and user-friendly banking experience, and
ultimately, best-in-class service for years to come.

Our next major technological upgrade occurs in August 2026 and involves
a core system conversion. The core system is the software that securely
maintains all account and loan information, processes transactions, and
supports all other services such as credit cards and online banking.

This significant enhancement will integrate and streamline our

back-end operations, paving the way for even greater improvements

in the future.

To ensure a successful and seamless transition, our systems and
branches will require a temporary shutdown. In the coming weeks
we will send additional notifications on products and services you
may use that will need your attention. Therefore, please make
note of the following important dates and times:

Friday, July 31, 2026 Closing at 5:00pm
Saturday, August 1, 2026 Closed

Monday, August 3, 2026 Closed

Tuesday, August 4, 2026 Open at 9:00am

We understand that any service interruption can be
inconvenient, and we're committed to making this transition
as smooth and minimally disruptive as possible.

Thank you for continuing to stand by us as we make
these important improvements. Your experience matters
greatly to us, and we remain fully committed to
enhancing both our technology and the service you
receive. Together, we are building the foundation for a
stronger, more responsive Broward HealthCare FCU.

Sincerely,

Do Wader

Dan Walker
CEO



