
Frequently Asked Questions

Access
Will branch hours be affected during the 
update?
Yes. All branches (lobbies and call center) will 
close at 5:00 p.m. on Friday, July 31, and will 
re-open at approximately 9:00 a.m. on 
Tuesday, August 4.
 
Will I be able to access online and mobile 
banking?
No. Online and mobile banking will be 
unavailable from 5:30 p.m. on Friday, July 31, 
through Monday, August 3.

Prescheduled online bill payments will still 
process during this time.

Can I make ATM deposits and withdrawals?
Yes, you can make regular ATM deposits, 
though ATM withdrawals may be limited during 
this time. We recommend planning ahead for 
any large cash withdrawal needs. Refer to 
"Update At-A-Glance" page.

Can I use phone banking?
No, phone banking will be down during update 
weekend. Emergency debit and credit card 
services will still be available. Follow the 
prompts for card services for assistance.

Will shared branching be available? 
No, shared branching will not be available 
during this time. 

Account
Will my scheduled automatic payments and 
deposits post to my account during the update?
Yes, all scheduled transactions received by the end 
of the business day on Friday, July 31, will post to 
your account.

If a scheduled transaction has not been received by 
the end of the business day on Friday, July 31, the 
transactions will be processed as soon as they are 
received on or after Tuesday, August 4.

If I make a night drop during the update 
timeframe, when will it process?
Any night drops made after 5 p.m. on Friday, July 31 
through Monday, August 3 will post on August 4.
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What if I experience fraud on my debit or 
credit card?
Call Coral or BHCFCU.

BHCFCU 
Credit Card Members Call:
(833) 541-0777
BHCFCU Debit Card Members Call:
(800) 554-8969

Coral 
Credit Card Members Call:
(800) 222-3054
Debit Card Members Call
(833) 604-0691

Follow prompts for assistance with your debit or 
credit card

What if I’m traveling during this time?
We recommend you place a travel memo on your 
cards prior to leaving town. It’s also a good idea 
to take multiple forms of payment.

Loans
Can I apply for a loan during update 
weekend?
Yes, you can submit a loan application. Your loan 
application will be received during regular 
business hours on Tuesday, August 4. 

Cards
Will my debit and credit cards be impacted 
during the update weekend?
There may be temporary limits on debit and credit 
card usage from Friday, July 31 through Monday, 
August 3. 

What if my debit or credit card is lost or 
stolen during the weekend?
Call Coral or BHCFCU.

BHCFCU 
Credit Card Members Call:
(833) 541-0777
BHCFCU Debit Card Members Call:
(800) 554-8969

Coral 
Credit Card Members Call:
(800) 222-3054
Debit Card Members Call
(833) 604-0691

Follow prompts for assistance with your debit or 
credit card.

Replacement cards will be ordered on Tuesday, 
August 4.
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General
Member Number
Your member number will remain the same; 
however, there are a few account numbers that 
are changing, those members will be notified 
independently.
  
Will my checks still work?
Yes. You can continue to use your current 
checks and will not need to order new ones.

Share and Loan Account Types
Share and loan account suffix will change.

Products
Member Privilege will now be called 
Courtesy Pay.

Credit Cards
Credit cards will appear in the loan section in 
online and mobile banking.

Statements
Your e-statement will be new and improved!

Account History
Will I still see all of my account history 
online and mobile banking?
No, you will need to re-enroll in online, mobile 
banking and bill pay.
We recommend saving any current history, 
payee information, such as account number, 
name, address and other pertinent information.


