
How Our Update Impacts You

What to Expect
To complete this transition safely and 
securely, a brief service interruption will 
take place. While most of the work is 
happening behind the scenes, we want 
you to feel informed and prepared.

Temporary Closure
• Friday, July 31: Closing at 5:00 p.m.
• Saturday, August 1: Closed
• Sunday, August 2: Closed
• Monday, August 3: Closed
• Tuesday, August 4: Reopening at 

9:00 a.m.

During this time:
• Online and mobile banking will be 

unavailable
• Phone banking will be unavailable
• Shared branching will be unavailable
• Emergency debit/credit card 

assistance will remain available
• Debit and credit cards will continue to 

work, but debit cards will have limited 
withdrawal amounts during the 
closure.

Digital/Online/Mobile Banking
To protect your information and ensure a secure transition to 
our new system, some digital services will require you to 
re-enroll on or after Tuesday, August 4, 2026.

The following services will require 
re-enrollment:
• Online Banking
• Mobile Banking
• Bill Pay
• e-Statements
• Audio Response (Phone Banking)
• Zelle®

Important Reminder
Before Friday, July 31, 2026, we recommend downloading 
or saving any information you may want to keep for your 
records, including:

• Bill Pay
▪ Download your Bill Pay history and save your payee 

information (account numbers, names, addresses, 
statements, and other payment details).

▪ July 23, 2026: e-Bills will be disabled.
▪ July 31, 2026: Bill Pay access will be disabled.
▪ August 3, 2026: All Bill Pay files will be deleted.

• e-Statements
▪ Download or save any e-Statement history you wish 

to keep.
• Online or Mobile Banking

▪ Save any account history or information you may 
need after the conversion.


